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Who Are Direct Care Workers?
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Nearly 9 in 10 direct care
workers are women.

Source: PHI. “Workforce Data Center.” Last modified September 2, 2021. https://phinational.org/policy-research/workforce-data-center w

3 in 5 direct care workers are
people of color.

Source: PHI. “Workforce Data Center.” Last modified September 2, 2021. https://phinational.org/policy-research/workforce-data-center w




1in 4 direct care workers are
immigrants.
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Source PHI. “Workforce Data Center.” Last modified September 2, 2021. https://phinational.org/policy-research/workforce-data-center/ U
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A Growing and Changing Workforce
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The direct care workforce added nearly 1.5 million jobs
from 2010 to 2020.
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Source: PHI. “Workforce Data Center.” Last modified September 2, 2021. https://phinational.org/policy-research/workforce-data-center/ \\-/J I I II

From 2010 to 2020, more than 9 in 10 new direct care
jobs were in home care.
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Source: PHI. “Workforce Data Center.” Last modified September 2, 2021. https://phinational.org/policy-research/workforce-data-center/ \\'/J PI I I




Three primary factors contributed to growth in the
home care workforce.

Growing Consumer Policy and
Population of Preferences Programmatic
Older Adults for Care Changes
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People with Alzheimer’s or other dementias constitute
a large share of long-term care consumers.
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Source: PHI. “Workforce Data Center.” Last modified September 2, 2021. https://phinational.org/policy-research/workforce-data-center/ \\-ﬂ
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What Are the Challenges Direct Care Workers

Face?
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Direct care worker median wages have stagnated over
the past decade.
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Source: PHI. “Workforce Data Center.” Last modified September 2, 2021. https://phinational org/policy-research/workforce-data-center/ \\-ﬂ
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One in three direct care
workers work part time.

7\ PI "
Source: PHI. “Workforce Data Center.” Last modified September 2, 2021. https://phinational.org/policy-research/workforce-data-center w

Direct care workers earn a
median annual wage of
$20,200.

Source: PHI. “Workforce Data Center.” Last modified September 2, 2021. https://phinational.org/policy-research/workforce-data-center w




Source: PHI

44 percent of direct care

workers live in or near poverty.

Workforce Data Center.” Last modified September 2, 2021. https://phinational.org/policy-research/workforce-data-center/
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Source: PHI

Nearly half of direct care workers rely on
some form of public assistance.
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Workforce Data Center.” Last modified September 2, 2021. https://phinational.org/policy-research/workforce-data-center/
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Future Demand for Direct Care Workers
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From 2019 to 2029, the direct care workforce is projected to
add more new jobs than any other occupation.

Direct Care Workers ||| NN ' 276 <00
Fast Food Workers _ 460,900
cooks [ 327.300

Software Developers - 316,000

Registered Nurses - 221,900

Source: PHI. 2021. Direct Care Workers in the United States: Key Facts. Bronx, NY: PHI. https://phinational org/resource/direct-care- \ PH I
workers-in-the-united-states-key-facts/ \\.ﬂ
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There will be 7.4 million total projected job openings in the
direct care workforce from 2019 to 2029.

Fast Food Workers _ 8,266,000
Direct Care Workers _ 7,427,400
Retail Salespersons _ 5,681,000

cashiers |G 5 556,000
Waiters and Waitresses _ 4,757,000

Source: PHI. 2021. Direct Care Workers in the United States: Key Facts. Bronx, NY: PHI. https:/phinational.org/resource/direct-care- PH I
workers-in-the-united-states-key-facts/ \\-/J
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Addressing the Direct Care Workforce Crisis and

Ensuring Quality Dementia Care
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Pwo ind Potential of America's Direct Care Workforce
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Source: Campbell. Stephe A 4 elin E R Drake, Robert Esp and Kezia Scales. 2021. Caring for the Future: The Power and ) PHI
Potential o:'A'v?eucau Direct Care Workforce. Bronx, NY: PHI !t(:> h natio a\ org/caringforthefuture/ M

THE 5 PILLARS OF
DIRECT CARE JOB QUALITY
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QUALITY TRAINING

A quality direct care job should ensure that all
workers acquire the skills, knowledge, and

confidence to succeed in their complex roles.

OPHI
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FAIR COMPENSATION

A quality direct care job should enable workers to
achieve economic stability, safeguard their health,

and plan for the future.

OPHI
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QUALITY SUPERVISION
AND SUPPORT

A quality direct care job should offer
workers the support and supervision they

need to work safely and effectively.

OPHI
RESPECT AND
RECOGNITION
A quality direct care job should honor the
expertise, contributions, and diverse life
experience of workers.
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REAL OPPORTUNITY

A quality direct care job should invest
in workers’ learning, development, and

career advancement.
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Additional Resources
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Home Care Worker Training and People with
Alzheimer's Disease and Related Dementias:

Ideas for State Policymakers
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It’s Time to Build Dementia Care
Competency in Direct Care
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Gaps in the Dementia Care Workforce

Research Update and Data Needs

Co i on (CPOP) Semi-A. I Meeting
May 23,2019

The Keck Center of the National Academies
500 Fifth Street, NW, Wathington, DC 20001

Octoder 14, 2019

This meeting v was prepared by R MA, Rose Ui and

Associates, Inc., under contract to the National Institute on Aging (NIA), National
Institutes of Health (NIH). The views expressed in this document reflect both

Indidual and colective opinions of the meeting partkipants and not necessardy
those of NIA, NIK, or the National Academies. Review of earlier versions of this
meeting summary by the following individuals s gratefully acknowledged
Ehzabeth Bragg, Elena Fazio, Nancy Hodgson, John Phiips, Kezia Scales, Manisha
Sengupta, Rose Mara U, Nancy Tuvesson.
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